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1.  Something a person carries about for frequent or regular use. 

2.  A book for ready reference; manual; handbook.   
[1620-30; < vade mecum lit., go with me] 

 
 

 

 
 
 
Were you ever required to walk the three-inch bal-
ance beam in elementary school gym class?  Grow-
ing up in Taber, we were always very excited when 
it was our month to have the traveling trampoline 
and balance equipment that the Government of Al-
berta supplied on a temporary rotational basis to 
rural schools.  Even though the beam was only six 
inches off the ground, when I was wobbling and tee-
tering on it, it seemed to be suspended at least a 
mile in the air with no safety net below.  
 
This is an exciting time to be a court reporter.  In the 
past five years, we have seen many changes in 
court reporting.  Some changes were not of our 
choosing.  Each one of us has dealt with these 
changes in one way or another.  Change is never 
easy, but change is one of the few things in life that 
is constant. 
 
The Alberta Shorthand Reporters Association has 
tried to change through the years to meet your 
needs.  Sometimes we have made good changes, 
and sometimes we have not.  It is remarkable to 
think that every year at our annual general meeting, 
court reporters make a two-year commitment to 
give freely of their time and talents in the hope that 
they can contribute to the continued success of the 
court reporting profession in Alberta.  With each 
new council member comes change.  With each 
new personality has come dedication beyond belief, 
and that is evident by the strength of our association 
today.  
 
The ASRA council has recently approved utilizing 
some of our reserve funds in a project to help us 
raise the awareness of the court reporting profes-
sion.  This suggestion came to ASRA council 
through our Government Liaison Committee.  We 
have enlisted the consulting services of Kizmet 
Communications Group of Edmonton.  They have 
strong qualifications and experience in helping or-
ganizations with strategic planning and marketing. 
 
 

 
 
 
This project will bring together the Legal and Real-
time Reporting Program at NAIT, the hard of hear-
ing community, and each one of us as members of 
the Alberta Shorthand Reporters Association.  Your 
input in this project is VITAL!!   We need to know 
what you think.  Without your input, we cannot 
achieve anything. 
 
I am personally inviting you to attend our Spring 
Seminar on April 9, 2005, in Red Deer.  You will 
notice that the morning will be dedicated to 
Raising ASRA’s Profile.  Kizmet Communica-
tions Group will be delving into our past, asking 
us about our present, and helping us shape our 
future.  NAIT students will once again be our 
special guests.   Their input will be critical, jus t 
as yours will be. 
 
We will keep you updated on the status of this pro-
ject as it unfolds.  You may be called upon individu-
ally to share your thoughts and feelings about court 
reporting, the ASRA, and the profession.  We are 
using your money to fund this project, and we want 
the result to be worth every penny of your money 
that we invest.  Now we are asking for your time and 
your thoughts as we gather together on April 9 for 
our Spring Seminar. 
 
I look forward to seeing you in Red Deer when we 
all start on this journey of change together.  Yes, 
when we walk the balance beam alone, we all wob-
ble and teeter.  But when we join hands and walk 
with our colleagues by our side, our wobbling and 
teetering transform into strength and power.   
 
Please help us make the transformation.  We can-
not do it without you! 
 
 
 
 
 

 

PRESIDENT’S  MESSAGE 
BY  

WADE GARNER 
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The ASRA is committed to advancing the court reporting profes-
sion by promoting court reporters as experts in the field of verba-
tim shorthand reporting; by providing continuing education to its 
members; and by advocating quality service, high ethical stan-
dards, and state-of-the art technology. 

 
 
 
 
 
New accreditations: 
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2004/2005 ASRA Scholarships: 
 

Alberta Shorthand Reporters 
Association  
Heidi Yarbrough  is a second 
year student in the Legal & 
Realtime Reporting program.  
She achieved graduation 

speed in machine shorthand early in 
her second year of the program, while 
maintaining a high academic average.  
She is a very talented reporting 
student. 
 
 

Wendy Egbert Swann Memorial Award 
2004/2005 
Andrea Smoley  is a second year student 
in the Legal & Realtime Reporting 
program.  Andrea is a joy to have in 
class.  She is an excellent student 
academically, and is also very 
supportive and helpful to her 
colleagues.  In particular, Andrea has 
shown patience, support, and 
friendship to an international student 
from Botswana.  We believe that she 
will be an excellent reporter and a 
great team member of any reporting 
staff.  
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The following is a memorandum which 
was sent out to various users of court 
transcripts.  It was not sent to the 
ASRA and our input has not been re-
quested.  However, the ASRA Government 
Liaison Committee has sent out the 
letter which follows this notice. 
 
 

Notice to the Profession 
Universal Transcript Format  

 
February 11, 2005 
 
Court Services, in partnership with the judiciary, in-
tends to change the format of transcripts that will be 
accepted by all three levels of court. This will affect 
all hearings from which transcripts may come be-
fore the Court. 
 
The Universal Transcript Format Committee has 
been struck to: 
 

(a) establish a uniform format for transcripts 

which may be accepted by the Court of Ap-
peal, the Court of Queen's Bench, and the 
Provincial Court of Alberta;  

(b) identify and review associated issues; and 
(c) assess future requirements for incorporat-

ing scanned exhibits into transcripts and 
appeal books. 

 
The Committee is expected to recommend the 
adoption of a single-spaced format. This would 
mean that double-spaced transcripts would no 
longer be produced or accepted by the Courts. 
 
If you have any questions, comments, or concerns, 
please submit them to one of the addresses set out 
below.  Submissions must be received no later than 
4:30 p.m. on March 31, 2005: 
 
Thank you 
The Universal Transcript Format Committee 
�
Our letter: 
 
Universal Transcript Format Committee 
 
To Whom It May Concern: 
 
Through our clients, it has been brought to our at-
tention that transcript formatting changes are being 
considered by your committee.  Although we realize 
that our input is not presently requested, please be 
advised that the ASRA is willing to provide any as-
sistance you may require in your endeavours in find-
ing the best transcript format to suit the end users’ 
needs.  We certainly support your efforts and ap-
plaud you for taking the initiative to investigate this 
matter, especially considering the many options 
available through current transcript digitalization 
methods.   
 
Once again, should matters of a technical nature or 
any other information we can provide be of interest 
to you, please do not hesitate to contact us. 
 
Yours truly, 
 
Lorraine Nordstrom, 
Chairperson 
ASRA Government Liaison Committee 
 
The following letter was received in 
response to our letter of October 4, 
2004, as reproduced in the Winter 2004 
Vade Mecum: 
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Dear Ms. Nordstrom:                  December 22, 2004 

RE:  Standardized Transcript Production – 
Alberta Shorthand Reporters’ Association 
 
Your letter of October 4, 2004 to the Honourable 
David Hancock, Q. C., regarding the proposal that 
private court reporting firms be allowed to prepare 
digitally recorded transcripts of Court of Queen’s 
Bench civil trials, has been referred to me for review 
and reply. 
 
As you are aware, litigants have the option to con-
tract private court reporters to report and prepare 
transcripts for civil trials in the Court of Queen’s 
Bench.  The fees charged by private court reporters 
are not regulated.  Alternatively, a litigant may 
choose to have their trial digitally recorded, without 
a private court reporter in attendance.  Fees for digi-
tally recorded transcripts are set out in the Alberta 
Rules of Court.  This option ensures that the cost of 
litigation is not prohibitive to litigants, and promotes 
access to justice for all Albertans.  For this reason, 
the privatization of the preparation of digitally re-
corded civil trials in the Court of Queen’s Bench is 
not being considered at this time. 
 
Thank you for taking the time to write the Minister 
and advise him of your concerns. 
 
Yours truly, 
Terrence (Terry) J. Matchett, Q.C. 
Deputy Minister of Justice 
and Deputy Attorney General 
 
Although this response is disappoint-
ing, it is nonetheless not surprising.  
We have not yet received a reply from 
Mr. Barraclough, Office of Disability 
Issues, and we will be continuing our 
efforts in that regard. 

 
������������	��
�����
�����������������
���������
� ��	������	����
�����������	���
�� .    Sir Winston Churchill    (1874 - 1965)  

 

NCRA News 
��������	
�������
�
��
�

�
����������������

�������������
������ �����

�
��������!������"
�#����

$!�	������$%������������

�&���'���(�)&�� �

NCRA Website – www.NCRAonline.org 
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Xscribe Stenoram III 
Excellent Condition 

Complete with tripod, adapter 
And deluxe carrying case 

$995.00 
 

Contact Debbie Eloschuk @ (403) 605-2455 
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The Captioning Group Inc. is looking for experienced realtime 
reporters or captioners over the next few months to comple-
ment our current team of broadcast captioners. 
 
WE REQUIRE:  

�  two years' realtime experience 
�  min. five years' reporting experience 
�  RPR, CRR or CBC preferred 
�  solid English and grammar skills 
�  Langara UTR an asset 
�  related realtime training an asset 
�  CART experience an asset 

 
WE PROVIDE: 

�  extensive off-site or paid on-site captioning training 
�  top salaries in industry; $75 per hour to start 
�  wide variety of local, national, and international pro-

gramming 
�  flexible work schedule 
�  all captioning hardware and software 
�  technical support and training 

 
 
Even if only out of curiosity,  please feel free to contact us by phone or 
email info@captioning.com. We welcome any and all inquiries!                          
 
Suite 145, 601 - 10th Avenue S.W. 
Calgary, AB T2R 0B2 
Phone: 1-800-717-9707 
Fax: 1-877-882-3394      http://www.captioning.com/  

 
 
 
 
 
Looking for newer 8000 series writer.  Call Karen at 
306-665-2289 or email karenhinz13@hotmail.com 
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Welcome to 

TD Insurance Home and 
Auto 

Direct Service. Direct Savings. 
 

 
As a member of the Alberta Shorthand Reporters 
Association, you are eligible to receive home and 
auto insurance at preferred group rates. Saving 
money has never been so easy! 
 
We at TD Insurance Home and Auto offer you a no-
hassle environment where you will be guaranteed 
efficient, high-quality service and get straight an-
swers to your questions. And as a direct insurer, 
there’s no middleman, so you deal directly with us. 
As a result, we are able to pass the savings on to 
our clients—direct service, direct savings. 
 
If you are currently participating in the group home 
and auto insurance program through Alberta Short-
hand Reporters Association, you’ve likely noticed a 
change. In April 2004, an acquisition took place and 
therefore, your insurance documents are now being 
released under the TD Insurance Home and Auto 
brand name. But it’s business as usual for us and 
we remain committed to meeting all your insurance 
needs. 
 
We are proud of our partnership with the Alberta 
Shorthand Reporters Association and we encour-
age you to call us today to find out how much you 
could be saving on your personal home and/or auto 
insurance. For a free, no-obligation quote, call 1 800 
661 1387 or visit TD Insurance Home and Auto 
online at www.tdili.com/asra 
 
 
 
 

��  ������	��
���

�
������������
�
�����
������

����������������

���
�����������������
� � ���������

�

� � � � � � � � � 	 
 � � � � � 
 	
BROADCAST CAPTIONERS 

SEE THE DIFFERENCE 
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Q.  I like to take lots of pictures with my digital  
camera, as does a neighbor of mine with his 
own camera. He just gave me a bunch of photos 
and they're all .bmp files instead of .jpg files. I s 
there any way I can change them to .jpg files at 
one time or do I have to use some kind of con-
verter program and do them one by one? 
 
A. Image Converter (http://tinyurl.com/4symq) costs 
$35, but it will "batch process" the files in one fell 
swoop. You can use the converter to change im-
ages from or to more than 15 formats, including 
.jpg, .gif, .pic, .tif, .bmp, and others, plus it has some 
groovy special effects. Think "lava lamp."   
 
When you start a conversion, the Conversion Wiz-
ard will pop up and provide step-by-step instructions 
for choosing files, formats, applying special effects, 
and naming your converted files.  If $35 exceeds 
your digital photography budget, try Irfan View 
(www.irfanview.com) which is free, but also handles 
conversions.  
 
Q.  Is there any way to change the color that ap-
pears behind the text of Desktop icons? The 
color clashes with what I have selected as my 
Desktop color.   
 
A.  Yes, you can change the color behind the text of 
your Desktop icons. And make no mistake about it, 
color coordination is vitally important when it comes 
to computing.  You can change this color by clicking 
My Computer > Control Panel > Display > Appear-
ance tab. (XP users, then click the Advanced but-
ton.) Using the drop-down list that appears under 
"Item," select "Desktop," then choose a different 
color than the one that appears.   
 
Q.  Are there any advantages or disadvantages 
if I connect USB hardware to a USB hub as op-
posed to connecting directly to the back of my 
computer?  
 
A.  Not really. The most significant advantage of 
using a USB hub is that it will allow you to connect 
more USB goodies to your computer than the lim-
ited number of USB ports (usually one or two) lo-
cated on the back of your computer. For example, if 
you're using a six-port hub, you can plug the hub 
into one of the USB slots on your computer and 
make six USB ports out of one. You can also "daisy-
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chain" hubs, so if you use one of the hub's ports to 
plug in another hub, you can further expand your 
capacity to plug in USB devices.   
 
I can't think of any major disadvantages of using a 
hub with the possible exception that devices some-
times don't work when you connect them to a hub. 
You can usually avoid that if you invest in a powered 
USB hub. If you use a non-powered USB hub, it 
may not draw enough power from the PC to support 
all your devices. But a powered hub, even though it 
costs a few dollars more, can save some hardware 
headaches in the future. 
 
For prompt, personal answers to your computer 
questions by email, subscribe to Mr. Modem's 
highly informative, always entertaining weekly 
newsletter. For more information, visit 
www.MrModem.com . 
 
 
 
 
 
 
 
 
Mr. Modem's DME (Don't Miss 'Em) Sites of the 
Month -  February 2005 
www.MrModem.com  
 
Missing Money 
Enter your name, state, and ZIP to find unclaimed 
property or accounts in a particular state. You might 
find an account you forgot about, or a check that 
didn't make it to your mailbox. And if you do strike it 
rich, be sure to remember the gruff-but-lovable col-
umnist who brought this Web site to your attention.  
www.missingmoney.com 
 
Open Table 
More than 1,200 restaurants participate in this 
online reservation service that confirms your dinner 
reservations instantly. Select your city or region, the 
number of people in your party, the date and time 
you would like to dine, price range and/or type of 
food. The site requests a credit card, but does not 
charge no-shows, though repeat no-shows will get 
you banned from the system.  
www.opentable.com 
 
The Letter Project 
This site, which can be perceived as either very 
clever or a tremendous waste of time, invites you to 
type in a word or phrase, then watch your words 
displayed by real people holding hand-drawn cards. 
The words you type appear on screen in "ransom 

note" format. Is this site fun? Yes! Odd? Definitely. 
Life-altering? I certainly hope not.   
http://zefrank.com/lp1 
 
For prompt, personal answers to your computer 
questions by email, subscribe to Mr. Modem's 
highly informative, always entertaining weekly 
newsletter. For more information, visit 
www.MrModem.com . 
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Bringing Cyberspace Down to Earth  

Richard A. Sherman 
"Mr. Modem" 

 
Richard Sherman is an author, syndicated columnist 
and technological humorist. 
 
President of Get-the-Net, Inc., Sherman is the crea-
tor and publisher of the popular, online computer 
and Internet help service (www.MrModem.com) and 
weekly subscription newsletter Ask Mr. Modem.  He 
is the online computer expert for GE Capital’s Inter-
net-based Center for Financial Learning and serves 
as a member of its Advisory Board.  
 
As a member of the National Speakers Association, 
he has presented more than 500 “Bringing Cyber-
space Down to Earth” seminars and keynote ad-
dresses. He has appeared on approximately 300 
radio and TV talk shows, and hosts the Mr. Modem 
Minute segment produced by FOX-TV. In addition, 
he co-hosts the weekly PC Chat computer radio 
show on KKNT, and "The Boomer Brothers" show 
on KMYL, Phoenix, a talk show for, by, and about 
the baby-boomer generation.   
 
A nationally syndicated columnist, his Ask Mr. Mo-
dem! column appears in more than 70 publications 
throughout the U.S. and Canada. As publisher of 
the Ask Mr. Modem weekly newsletter, his vast 
knowledge of the Internet and computers, coupled 
with his unique sense of humor, help provide easy-
to-understand, non-technical, computer and Internet 
answers to questions received from readers world-
wide. 
 
As "Mr. Modem," Sherman is a featured columnist 
in Smart Computing magazine and the financial 
publication, Making Bread magazine.  His Mr. Mo-
dem's Desktop column  provides readers with 
geekspeak-free computer and Internet tips, Web 
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site profiles, virus and hoax alerts, news and related 
information.  
 
Among his eight books is his latest, Ask Mr. Mo-
dem!, 2nd Edition, a collection of answers to hun-
dreds of frequently asked computer and Internet 
questions.  Mr. Modem’s Internet Guide for Seniors 
was named Internet Book of the Year by the Inde-
pendent Publishers Association and heralded by 
ABC Radio personality Paul Harvey as “the book 
that takes the gobbledygook out of computers.” 
 
An Internet pioneer, Sherman first ventured onto the 
Internet in 1988, and as “Mr. Modem,” has been 
providing an online helping hand to millions of com-
puter users worldwide ever since. 
 

# # # 
 

Meet Mr. Modem at www.MrModem.com  
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ASRA Council 
Wade Garner             Phone:  (403) 347-8899 
President                        E-mail:  torch2@shaw.ca 
 
Debra Watt          Phone: (403) 256-9061 
Secretary     E-mail:  debra.watt@gov.ab.ca  
 
Charlene Hodge                 Phone:  (403) 948-4806 
Treasurer               E-mail:  benex@telusplanet.net  
 
Sandra German    Phone: (780) 430-4130 
Registrar              E-mail:  sandragerman@shaw.ca 
 
Lorraine Nordstrom          Phone:  (780) 513-3706 
Communications Committee                    
                              E-mail:  anrp@telus.net  
 
Cindy James         Phone:  (780) 487-7679 
Function Coordinator  
                                E-mail:  cynthiajames@shaw.ca 
 
Jennifer Wilkie      Phone:  (780) 455-5564 
Practice Review Committee 
                          E-mail:    jenufa_2000@yahoo.com 
 
Eveliene Symonds      Phone:  (780) 914-2373 
Communications Committee 
                         E-mail:  symonds_31@hotmail.com 
 
Brenda Sauve                Phone:  (780) 422-4139  
Public Member   E-mail:  brenda.sauve@gov.ab.ca 
 
An official welcome to Brenda Sauve as our Public 
Member on Council.  She was appointed to that 
position by Mike Cardinal, Minister for Human 
Resources and Employment, on December 29, 
2004.  She will serve a two-year term with us.  
Welcome, Brenda! 
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