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1.  Something a person carries about for frequent or regular use. 

2.  A book for ready reference; manual; handbook.   
[1620-30; < vade mecum lit., go with me] 

 
 

 
 
 

A Big Boost from the Big Apple 
 

I have just returned form the annual NCRA Convention in New York City.  What a good way to rejuvenate one’s 
love for court reporting.  It was amazing! 
 
New York City was HOT, to say the least.  I was there ahead of convention to do a bit of sightseeing with my 
friends from Indiana who had driven in to meet me.  We survived the record-breaking temperatures, but I have 
never drunk so much cold water so continuously in the past.  That, alone, brings on other problems, but that’s 
discussion for a different day, I’m sure. 
 
It was sure nice to connect with reporting friends from around the country.  I love meeting new people and was 
able to meet a few new reporters; but I really enjoy renewing friendships with reporting colleagues.  Some of 
these were reporters I met on my very first trip to NCRA Leadership Training back in 1992 when you elected me 
as your ASRA president for the first time.  I knew nothing about leadership of an association at that time.  Every-
thing I have learned since has come from two sources:  NCRA and VERY patient ASRA members.      
 
Definitely the highlight of my time in New York City was associating with the ASRA members who also attended.  
(I didn’t see Denise Agard, unfortunately.  So sorry.  I’ll look for you in Vancouver.)   
 

·  Ernie Kuemmel and Susan survived the heat as well.  They had a good relaxing (hectic?) day of shop-
ping at Macy’s before the long walk/wheel back to the hotel.   

 
·  It was good to say hello to Katherine Vail, even if it was ever so briefly across the table at lunchtime.   

 
·  It was great to catch up with Ian Sutherland and find out how things were going for him and his family.  

It’s amazing the things you catch up on as you bump into friends at the elevators.   
 

·  I was able to have a nice chat with Linda Kimball.  It was great to talk with her about ASRA and what we 
can do to help things continue to be successful in the future.   

 
·  I enjoyed dinner with Len Sperling and heard how things are going at NAIT and also learned of Len’s 

new involvement with NCRA.   
 

·  It was wonderful to meet Jennifer Duvoid and her mother (sister?).  What a great city to have some 
mother/daughter time together in. 

 
·  Sandra and Rhonda German enjoyed NYC immensely!  For an up-and-coming actress, what better city 

to visit; right, Rhonda?  We were so proud of Sandra for qualifying in the realtime exam.  They were both 
coming home with some great bargains, and VISA was very happy! 

 
2007 brings with it a once-in-a-lifetime opportunity for ASRA members.  The NCRA Midyear Convention is going 
to be held in Vancouver, B.C.  Never before has an NCRA convention been held so close to us.  Mark your cal-
endars now and don’t let anything get in your way of attending.   
 

March 30 – April 1, 2007, Fairmont Hotel, downtown Vancouver 

PRESIDENT’S MESSAGE  
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If you have never been to an NCRA Convention before, now is the time to commit to going.  It will boost your love 
of court reporting or maybe help reignite the flame.  We are looking into the possibility of some group ASRA 
travel or group discounts.  We will keep you posted about any developments we make in that area.  Mark your 
calendar now, though.   I know some people already have their calendars marked, right, Ernie, Katherine, Ian, 
Linda, Len, Jennifer, and Sandra?   
 
I look forward to seeing you all in Calgary in September (Sept. 22 – 24/06) , and then Vancouver in March ! 
 
 

 
The ASRA is committed to advancing the court reporting profes-
sion by promoting court reporters as experts in the field of verba-
tim shorthand reporting; by providing continuing education to its 
members; and by advocating quality service, high ethical stan-
dards, and state-of-the art technology. 
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SPRING SEMINAR 
April 1, 2006 

WAS A ROUSING SUCCESS!  

�
�

FALL CONVENTION  

SEPTEMBER 22 – 24, 2006 
WILL BE EVEN BETTER! 

�
�
�
�
�
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For further information: 
www.ASRAonline.com  
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ASRA 

38 Rutherford Drive 
Red Deer, Alberta  

T4P 2Z2 
www.ASRAonline.com 

 
 

Wade Garner             Phone:  (403) 347-8899 
President                   wadegarner@asraonline.com 
 
Jennifer Duvoid        Phone: (780) 455-5564 
Secretary               jenniferduvoid@asraonline.com 
 
Charlene Hodge                 Phone:  (403) 948-4806 
Treasurer              charlenehodge@asraonline.com 
 
Cindy James         Phone: (780) 487-7679 
Registrar                     cindyjames@asraonline.com 
 
Lorraine Nordstrom          Phone:  (780) 513-3706 
Communications Committee                     
                     lorrainenordstrom@asraonline.com 
 
Sandra German       Phone: (780) 430-4130  
Function Coordinator  

                           sandragerman@asraonline.com 
 
Donna Gerbrandt        Phone:  (403) 295-9685 
Practice Review Committee 

              donnagerbrandt@asraonline.com 
 
Eveliene Symonds      Phone: (780) 432-4445   
Communications Committee  

  evelienesymonds@asraonline.com 

 
Brenda Sauve         Phone:  (780) 422-4139 
Public Member        brendasauve@asraonline.com�
�

 
FOR SALE 

  
STENOGRAPH STENTURA 6000LX 

WITH CASE.  RECENT $400 TUNE-UP.  
$1100.  OBO. 

WILF ROY – 604-929-3629 
�
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Realtime STENOvations specializes in CART 
and is proud to be Edmonton’s only solely 
CART providing firm!  
 
Inexperienced  CART providers start at $68/hour + 
$7/hour prep, as necessary. 
 

- Have you thought of branching off into CART 
but aren’t sure where to start? 
- Do you have specific questions about CART 
and/or want more information? 
- Do you actively realtime for yourself or others 
during jobs? 
- Are you ready and willing to “take the plunge” 
into realtime? 

 
If you’ve answered YES to any of the above ques-
tions, contact us! 
We’d be happy to hear from you! 

 
Phone/Fax: (780) 455-5564 
realtimestenovations@yahoo.ca 

�

�

�

�

Mon, March 27, 2006 
The Calgary Sun  

Get in - go far 
NAIT grad takes her diploma all the way 
to the UN 
 
When Joanne Mankow left her family’s 
Drayton Valley acreage in 1992 and 
headed to Edmonton to take a NAIT Court 
Reporting diploma, the 19-year-old farm 
girl had big city hopes of acing her course, 
landing that great job, and one day settling 
down with a family and living in a nice, big 
home – a perfectly attainable middle-class 
dream.  

As a slightly naïve young woman, Mankow 
never imagined her employer list would 
one day include The United Nations and 
the government of the Bahamas. She 
never imagined she would travel the globe 
and live in places like The Hague and Si-
erra Leone. She never imagined she would 
be the court reporter for criminal tribunals 
sanctioned by the UN and followed around 
the world.  

Mankow, who returned to Canada last year 
to take an instructor’s job at NAIT in the 
Legal and Realtime Reporting program, 
said her life’s goals and ambitions have 
changed thanks to the life experiences 
she’s had so far. “Before I felt I needed to 
conform to what society expected – have a 
big house, a nice car. Now, I’m less con-
cerned with what people think I have. I’m 
more concerned with how I feel.”  

One of the things she’s enjoying the most 
since being back in Canada, she says, is 
her rewarding career as an instructor. She 
says she had instant credibility amongst 
her students when they found out about 
her experiences as a court reporter. Know-
ing what they can one day achieve, it’s 
easy for her to inspire a room full of eager 
students.  

Action may not always bring happiness; 
but there is no happiness without action. 

Benjamin Disraeli     

http://www.ASRAonline.com
http://www.ASRAonline.com
http://www.ASRAonline.com
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http://www.ASRAonline.com
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Mankow graduated with a NAIT Honours 
diploma in Court Reporting in 1994. Then 
she moved to Calgary with her daughter 
and worked as a freelance court reporter 
for various agencies. She worked on a va-
riety of pre-trial cases involving car acci-
dents, divorces, and immigration files. She 
also did some work for utility regulatory 
hearings and for the hard of hearing com-
munity by preparing television shows for 
offline captioning.  

In February, 2000, she moved to Nassau, 
Bahamas, where she worked for the gov-
ernment to help them set up computer-
integrated courtrooms. Then she trained 
the court reporters there on the new sys-
tem. She also worked at various criminal 
trials which included murders, armed rob-
beries, and rapes. Mankow happened 
upon the Bahamas opportunity after a 
friend passed up the job and recom-
mended Mankow instead.  

In the summer of 2001, Mankow was on 
the move again thanks to a job tip from 
another NAIT grad about an opening with 
the UN in The Hague, Netherlands. 
Mankow was hired as an English court re-
porter for the International Criminal Tribu-
nal for the Former Yugoslavia, which was 
responsible for trying war criminals from 
the Balkan conflict.  

A few years later in the winter of 2004, 
Mankow took another post with the UN, 
this time in Sierra Leone where the UN and 
the Government of Sierra Leone jointly 
convened a tribunal to deal with crimes 
committed during the country’s civil war. 
“One of the things that was very prevalent 
during the war was cutting off people’s 
hands with the rationale that they wouldn’t 
be able to vote for the current government. 
So the trial that way was very disturbing. 
Just the things that were done to people, 
the atrocities were almost beyond belief.”  

Day to day life in Sierra Leone was also 
challenging at times for Mankow. The 
country, which the UN has rated as the 
least developed country in the world, has a 
mostly uneducated population, there is no 
regular electricity and you have to con-
serve water. Despite everything, Mankow 
insists she would do it all over again. In 
fact, she hopes to go overseas again in 
about five years, maybe taking another 
post with the UN. “It’s been an exciting ca-
reer,” she says with a warm smile, “and I 
look forward to more adventures.”  

Grads from NAIT’s Legal and Realtime 
Reporting program have an enviable re-
cord of success. For five of the last six 
years, 100 per cent of graduates have 
been employed shortly after finishing the 
program, which is still accepting applica-
tions for Fall 2006. To learn more, check 
NAIT’s website at www.nait.ca.  
 

 
 
 
YOU KNOW YOU’RE A BABY BOOMER IF …. 
 

�  You were born between 1946 and 1964. 
�  The Mickey Mouse Club once seemed like 

something that would be cool to join. 
�  You had friends who swore they were at 

Woodstock, even if they weren’t. 
�  You adored, or hated, Elvis way before he 

got pudgy and wore sequins. 
�  You first noticed Jack Nicholson as a 

drunken Southern lawyer in Easy Rider. 
�  You remember the jolt, as a child or teen, of 

learning about a leader’s assassination. 
�  Cigarette ads on TV once seemed normal, 

except maybe “I’d rather fight than switch.” 
�  The first time you heard about Vietnam, you 

weren’t sure what or where it was. 
�  You were good at hula hoops, but nowhere 

near as good as that other kid. 
�  You used correctotype, or something simi-

lar, to fix typos on your term papers. 
�  You knew someone at school eerily like 

Leave It To Beaver wise guy Eddie Haskell. 
 
Thanks to: 
The Grande Prairie Daily Herald-Tribune 
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The Captioning Group Inc. is looking for experienced realtime 
reporters or captioners over the next few months to comple-
ment our current team of broadcast captioners. 
 
WE REQUIRE:  

�  two years' realtime experience 
�  min. five years' reporting experience 
�  RPR, CRR or CBC preferred 
�  solid English and grammar skills 
�  Langara UTR an asset 
�  related realtime training an asset 
�  CART experience an asset 

 
WE PROVIDE: 

�  extensive off-site or paid on-site captioning training 
�  top salaries in industry; $75 per hour to start 
�  wide variety of local, national, and international pro-

gramming 
�  flexible work schedule 
�  all captioning hardware and software 
�  technical support and training 

 
 
Even if only out of curiosity,  please feel free to contact us by phone or 
email info@captioning.com. We welcome any and all inquiries!                          
 
Suite 145, 601 - 10th Avenue S.W. 
Calgary, AB T2R 0B2 
Phone: 1-800-717-9707 
Fax: 1-877-882-3394      www.captioning.com  
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NCRA Website – www.NCRAonline.org 

 

 

 

Ask Mr. Modem! – August 2006      
www.MrModem.com 
 
Q.  I’m trying to create a slide show of pho-
tos of our grandchildren on CD, but when I 
try to burn the files in a certain sequence, no 
matter what I do, they seem to wind up ei-
ther in alphabetical order by file name or by 
date. I even tried numbering the photos 1, 2, 
3, 4, etc., but that didn’t work. I’m pulling 
my hair out on this one and would really ap-
preciate your help. 
 

� � � � � � � � � 	 
 � � � � � 
 	
BROADCAST CAPTIONERS 

SEE THE DIFFERENCE 

http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com
http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com
http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com
http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com
http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com
http://www.ASRAonline.com
http://www.captioning.com
http://www.NCRAonline.org
http://www.MrModem.com


7   Alberta Shorthand Reporters Association                www.ASRAonline.com             ����������	
   
 

A. You’re on the right track numbering the 
photos, but instead of using single digits, num-
ber them 01, 02, 03, 04, etc. so each number 
has the same format.  If you have more than 
100 slides, use 001, 002, 003, etc. Using this 
method, you can arrange files in any sequence 
you wish. 
 
Q.  My desktop computer is about four years 
old. Lately, it's developed an annoying habit 
of shutting itself off while I'm using it.  If I 
immediately press the power button, it won't 
start up, but if I wait awhile and then hit the 
power button, it works. Any suggestions 
would be appreciated.  Love your weekly 
newsletter, Mr. M! 
 
A.  From what you describe, my best guess is 
that your computer is over-heating and shutting 
itself down for its own protection. Once it cools 
off, it's permitting you to restart it. 
 
Computers use cooling fans that serve the same 
purpose as your car’s radiator fan. There is a 
fan for your PC’s power supply, usually located 
on the back of your computer, and a fan 
mounted on your system's processor, inside 
your computer.  If either of those fans stop, you 
don't want to be running your computer until 
you can have it (or them) replaced. Any reputa-
ble computer repair facility can handle the job, 
which is relatively inexpensive.  
 
Check the position and location of your com-
puter, as well.  Don't locate your computer in an 
area without good air circulation, and be sure 
there isn't a lot of lint, dust, or pet hair clogging 
the air intake area or around the exhaust fan in 
the back.  If there is, don't use compressed air 
to clean it out because you can blow the dirt 
and debris into the computer, and that would 
not be good. Instead, use a small computer vac-
uum available online or at most consumer elec-
tronics stores. 

 
 

   

 
 
 

Average Annual Vacation 
Days per Country: 

Italy 42 
France 37 

Germany 35 
Brazil 34 
Britain 28 

Canada 26 
Japan 25 
USA 13 

 
Effects of workaholism: 
 
Approximately 38 percent of American's labor 
force works more than 50 hours a week. Diane 
Fassel, author of Working Ourselves to Death, 
"A workaholic will die before an alcoholic." 
Chronic stress stemming from constant work can 
lead to physical and MENTAL problems, such 
as high blood pressure and depression. Workahol-
ics also face the deterioration of their home life; 
spouses married to workaholics have greater 
rates of marital dissatisfaction and contribute to 
a higher divorce rate. 
 
Vacation has been known to increase productivity. 
 

(Thanks, Virginia Reporter, Volume 5, Issue 3, Summer 2006)�
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Mr. Modem’s DME (Don’t Miss ‘Em) 
Sites of the Month -  August 2006 
www.MrModem.com  
 
Airport Wait Times 
Courtesy of the TSA (Transportation Security Ad-
ministration), you can now look up security check-
point waiting times at airports throughout the U.S. 
Select your state, airport, the day of travel, and your 
departure time. The site then displays average and 
maximum waiting times at that airport during a four-
hour time frame, based on historical data for each 
airport. 
http://waittime.tsa.dhs.gov/index.html 
 
 
Archived Databases 
Thanks to the good folks at the U.S. National Ar-
chives & Records Administration (NARA), Internet 
users can access hundreds of data files containing 
millions of records. This site is a must-search for 
the serious researcher, genealogist, or snoop. Be 
sure to click the "Getting Started" link before you -- 
well, before you get started, because accessing the 
database can be a bit confusing at first.  
http://aad.archives.gov/aad/index.jsp 
 
Piano Works Search 
A search engine created for piano teachers, stu-
dents, professionals, and amateurs with pianist 
envy. Its database contains more than 5400 works 
from more than 890 composers.  Search options 
are a bit different at this site by virtuoso of its con-
tent.  You can search by composer, nationality, 
composition title, duration, key mode, and work type 
(piano solo, two pianos, piano and orchestra, etc.) A 
search for piano solos in G-flat yielded 41 works 
from 31 composers.  A search for solos in G-whiz 
yielded nothing but scorn and derision.   
www.pianopedia.com 
 
For personal answers to your questions by 
email, plus easy-to-understand computer tips, 
subscribe to Mr. Modem’s Weekly newsletter. 
Don’t miss Mr. M.’s best-selling CD-ROM featur-
ing more than 1400 of the best Web sites. For 
more information, to view an excerpt from the 
CD, or to order, visit www.MrModem.com . 
 
 
 
 
 
 
 
 

OTHER SITES OF INTEREST:   

http://org.intersteno.it/page.php/id_primario-
39/language-inglese/ 
http://www.learningannex.com/realestate/realestate.
taf?coursenum=NY06EX&menu=register&refer= 
  
(The first one is a massive convention being held in 
Prauge in 2007, a great way to see Europe on a 
write-off!  The other site deals with how to manage 
your money.)  Submitted by Eveliene Symonds. 
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Time is life.  It is irreversible and irre-
placeable.  To waste your time is to waste 
your life, but to master your time is to 
master your life and make the most of it. 
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INSURING SPECIAL EQUIPMENT  

 
The Alberta Shorthand Reporters Association insti-
tuted a group home and auto insurance program for 
its members in 1997 – with what was, at the time, 
Liberty Mutual Insurance Company.  
 
In 2004 Liberty was sold and all policies now reflect 
the TD Insurance brand and the insurer “Primmum 
Insurance Company”.  TD Insurance is a direct 
writer whose employees deal directly with the poli-
cyholders.  The brand and the insurance company 
are synonymous. 
 
Since the purchase TD Insurance has been making 
efforts to ensure policy continuity.  To this end, TD 
Insurance has agreed to review member’s residen-
tial policies on an annual basis.   
 
With respect to business equipment it is important 
to take note of the following:  

 
·  Residential policies impose dollar limits for 

business property kept in the home. 
 
·  There is NO coverage for business property 

REMOVED from the home unless you have 
the property specifically insured. 

 
·  You need to consider which items to leave 

insured under the basic limits (these items 
will have the normal policy deductible ap-
plied, usually $500, and the base policy 
coverage applied) versus those which you 

should insure separately for a lower de-
ductible, and potentially broader coverage.   
 

·  To insure an item separately (“schedule it”) 
you will need to provide a proper description 
including serial number and the approxi-
mate replacement value at today’s 
cost for an item of like, kind and quality. 

 
·  Please be advised, upon renewal, if not on 

file, proper descriptions and values will be 
required for any business equipment being 
insured. 

 
·  If you are self-employed you should con-

sider purchasing a commercial policy to en-
sure proper coverage for your equipment, 
liability and business interruption coverage. 

 
TD Insurance is unable to publish rates, how-
ever, a special rate is being applied for the busi-
ness equipment of the Shorthand Reporters As-
sociation members.  When contacting TD Insur-
ance be sure and mention your membership and 
discuss coverage for your business equipment. 
�
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·  No hardware key 

·  Easy to learn and use 

·  Free 90-day trial and dictionary 

conversion 

 “In the several years I’ve used digitalCAT, not once 
has it let me down:  No frozen screens, no quirky 
hiccups, no crashes, no lost work.  Its versatility is 
impressive.  I’ve programmed all the edit functions 
so they are as intuitive to me as my writing style.  
The program is up and running with a few computer 
keystrokes and no fussing with a security device.  It 
provides a neat and clean workspace on my com-
puter, not cluttered with unnecessary toolbar but-
tons and other silliness.  Its audiosync is right on the 
money, and can be easily sped up or skipped 
around to check a transcript in less time than it took 
me to report it.” 
Nicholas A. Marrone, RMR, CRR,  GA  
 

“I love the software!  I find it easy to use, and I 
really like the fact that we can define our own 
function keys instead of learning another set.” 
Mary Paradise, RPR, CCR, WA  
 
“Best software on the market!  So easy to learn, 
superb audio quality, support is always avail-
able, not to mention the very competitive price.  I 
couldn’t be happier!” 
Judith Ladd, CSR, CA 
 
“I’ve seen that the philosophy of Stenovations’ 
management is to produce the highest quality 
CAT software that can be obtained and, so far, 
at a fraction of the cost of its competition.” 
Larry E. Marks, CM, FCRR,   OK 
 
"Stenovations’ software is very easy to learn on 
your own, and it is wonderful to be free of a 
hardware key!" 
Wendy Caswell, RMR,   MD 
 
“I know, without a doubt, I bought the best soft-
ware out there.  I am now writing realtime with 
the help of a gigantic dictionary that was built 
using digitalCAT’s ingenious features.  If you 
want the best and want to cut through all the 
hype, this is it.” 
Mike Camp, CSR, AL 
 
“Dependable...versatile...unsurpassed technical 
support...no key to fool with.  Don’t just take my 
word for it.  Try it.  You have nothing to lose.” 
Kevin S. Chandler, CSR, CRR, RPR, TX  

Call now to sign up for your free 90-day trial and free dictionary conversion! 

1-800-626-7228 
 

Stenovations, Inc. 
606 Virginia Street, East, Suite 500 

Charleston, WV 25301 
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SANDRA’S 
BEST LAWYER JOKE OF 2006 

 
One afternoon a lawyer was riding in his limousine when 
he saw two men along the roadside eating grass.  Dis-
turbed, he ordered his driver to stop and he got out to 
investigate. 
 
He asked one man, "Why are you eating grass?" 
 
"We don't have any money for food," the poor man re-
plied. "We have to eat grass." 
 
"Well, then, you can come with me to my house and I'll 
feed you," the lawyer said.  
 
"But, sir, I have a wife and two children with me. They 
are over there, under that tree." 
 
"Bring them along," the lawyer replied. 
 
Turning to the other poor man he stated, "You come with 
us also."  The second man, in a pitiful voice then said, 
"But, sir, I also have a wife and SIX children with me!" 
 
"Bring them all as well," the lawyer answered. 
 
They all entered the car, which was no easy task, even for 
a car as large as the limousine was.  Once underway, one 
of the poor fellows turned to the lawyer and said, "Sir, 
you are too kind. Thank you for taking all of us with 
you." 
 
The lawyer replied, "Glad to do it. You'll really love my 
place. The grass is almost a foot high."   


