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December 2009                                              Alberta Shorthand Reporters  Association 

E-Vade  mecum  

The ASRA is committed to advancing the court reporting profession by promoting court reporters as experts in 

the field of verbatim shorthand reporting; by providing continuing education to its members; and by advocating 

quality service, high ethical standards, and state-of-the-art technology. 

1.  Something a person carries about for frequent or regular use. 

2.  A book for ready reference; manual; handbook. 

[1620-30; < vade mecum lit., go with me] 

 

 

 

 

 

 

 

SueLynn Morgan NCRA President 2009/2010  

Lake Louise 

tǊŜǎƛŘŜƴǘΩǎ aŜǎǎŀƎŜ 
Sandra German 

 
 

I enjoyed a very busy first year as your president. Thank you 
for putting your faith in me to lead our professional 
association this past year. 
 
I want to thank the members of council for their 
commitment, teamwork, and passion in helping make this 
past year so successful and for being there whenever I had a 
question or panic attack or loss of memory! 
 
¸ƻǳǊ ƴŜǿ ŎƻǳƴŎƛƭ ǾƻǘŜŘ ƛƴ ŀǘ /ŀƴƳƻǊŜΩǎ нллф !{w! 
convention is as follows: 
 
      President:                                                Sandra German 
     Secretary:                                                Diana Halvorsen 
    Treasurer:                                               Donna Gerbrandt 
    Registrar:                                               Jeff Weigl 
   Practice Review Chair (C.E. Points):   Lori Baert 
  Events Coordinator:                             Roxanne Johanson 
 Newsletter Editor:                                Cindy James 
 Public Relations:                                  Shannon Wiebe 
Public Member:                                   Brenda Sauve 
 
Thank you to Jennifer Duvoid for her committment to ASRA 
council the past six years, and welcome to Shannon Wiebe 
as a new council member. 
 

Without question, Wade has been an 
incredible mentor, confidante, trusted friend 
and colleague, and an extraordinary person, 
offering advice and allowing me to share 
ideas or vent until 2 am many mornings! 
Wade has completed his term as past 
president and is not presently on council, 
but he will continue to moderate and 
update our website as he shows others on 
ŎƻǳƴŎƛƭ Ƙƻǿ ƛǘΩǎ ŘƻƴŜΦ  
 
Thank you, Wade, for all of your help and 
expertise and advice.  You are truly one-of-
a-kind!                  Χ2 
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Please help me make our newsletter a success. 
Donõt hesitate to submit your experiences, thoughts, or even your bad day at work.   

Donõt be shy.   
Come on now.   
Just click here. 

That wasnõt so bad, now, was it? J 

 

 

Our fall convention άWǳǎǘ CƻǊ ¢ƘŜ IŜŀƭǘƘ ƻŦ 
LǘΗέ ƛƴ /ŀƴƳƻǊŜ ǿŀǎ ŀ ǘǊŜƳŜƴŘƻǳǎ ǎǳŎŎŜǎǎΣ 
ŀǎ ȅƻǳΩƭƭ ǎŜŜ ŦǊƻƳ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ŎƻƳƳŜƴǘǎ 
elsewhere in this newsletter. We all came 
home rejuvenated, energized, and eager to 
take on a healthier lifestyle! 
 
I began my year as president immediately 
after the 50

th
 Anniversary convention in 

.ŀƴŦŦ ƭŀǎǘ bƻǾŜƳōŜǊΦ  L ŦƭŜǿ ǘƻ b/w!Ωǎ 
Leadership retreat in Washington, DC.   
Leadership was a wonderful way for me to 
meet other State and Provincial leaders  

 
and gain insight and ideas on leading a court reporting association. Thank you for the opportunity to 
represent ASRA. 
 
In December, our Christmas mailout was sent out.  In an effort to change things up a bit this year under 
new leadership, ASRA will not be sending out wall calendars, nor  8 x 11 membership certificates this 
December. The cost of mailing these items to members in the large envelopes is becoming prohibitive, 
and I personally feel we can obtain free wall calendars from our banks, Avon ladies, insurance companies, 
etc.  We have learned that very few members displayed their membership certificates but instead threw 
them in the garbage.  If members still wish to receive a certificate, we would be happy to send it 
electronically.  We will continue to send out a Christmas mailout with a wallet-sized membership card, a 
smaller magnetic calendar, plus other surprises but it will arrive in a smaller envelope.  The membership 
directory will again be sent electronically. 
 
I had the opportunity to visit NAIT and speak to the first and second year students in early spring.  They 
had some excellent questions, and a few tested my memory, like what tricks I had up my sleeve to get my 
speed and graduate sooner.  That was a long time ago!  I was informed after by the staff that the answer 
should have been: practice, practice, practice! 
 
Our Spring Diversity Day Seminar in April was very successful with over 100 members attending.  The 
ǎǘǳŘŜƴǘǎ ǿŜǊŜ ŀōƭŜ ǘƻ ǇǊŀŎǘƛŎŜ ƛƴ ŀ ŎƻǳǊǘǊƻƻƳ ǎŜǘǘƛƴƎ ƭƛƪŜ ǘƘŜȅΩƭƭ ƴŜǾŜǊ ŜȄǇŜǊƛŜƴŎŜ ŀƎŀƛƴΗ  ²Ŝ ƭŜŀǊƴŜŘ 
many things on cultural and generational differences.  We value our close working relationship with NAIT 
and will continue to support the students and the program in the future.  It is at the spring seminar each 
year where NAIT students become members of ASRA.  Thank you for welcoming and mentoring the 
students on their journey into our wonderful profession.     
    
Our online registration process continues to work well through PayPal.  It is so easy to use and makes life 
so much easier for Donna.  Thank you to all members who take advantage of this service. 
                                      Χо 
          
          ΧΦо 

Wade Ɗ celebrating life after ASRA 

`s sgd NƍB`m`c`+ dg> chmmdq sgd`sqd hm B`mlnqd 

mailto:cindyjames@asraonline.com
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In April, ASRA participated in Law Day activities in Lethbridge, Calgary, Red Deer, and Edmonton.  Thank you to 
all the volunteers who helped Jennifer Duvoid organize this worthwhile event in each city.  Any time we can 
promote our profession and the NAIT program is a worthwhile endeavour. 
 
!ƭǎƻ ƛƴ !ǇǊƛƭ ǿŀǎ b/w!Ωǎ ƳƛŘȅŜŀǊ ŎƻƴǾŜƴǘƛƻƴ ƛƴ bŜǿ hǊƭŜŀƴǎΦ  {ŜǾŜǊŀƭ !{w! ƳŜƳōŜǊǎ ŀǘǘŜƴŘŜŘ ǘƘƛǎ ŀǿŜǎƻƳŜ 
convention (one of my favourites so far).  I co-presented two seminars, attended many other seminars, and 
came back home tired but rejuvenated and eager to apply and share all that I had learned.  One of the 
highlights was participating in a Habitat for Humanities build in Ward 9 where the worst damage was done by 
Hurricane Katrina.   
 
In May, ASRA welcomed the insurance company Johnston, Meier Insurance Brokers Inc. as a corporate sponsor.  
They specialize in insurance for court reporters in the areas of errors and omissions, business liability, office 
ŎƻƴǘŜƴǘǎΣ ŀŎŎƻǳƴǘǎ ǊŜŎŜƛǾŀōƭŜΣ ǾŀƭǳŀōƭŜ ǇŀǇŜǊǎΣ ōǳǎƛƴŜǎǎ ƛƴǘŜǊǊǳǇǘƛƻƴΣ ŀƴŘ ǘŜƴŀƴǘΩǎ ƭŜƎŀƭ ƭƛŀōƛƭƛǘȅΦ  ¢Ƙeir 
information can be found on our website.  
 
May was also Hearing Awareness Month.  ASRA exhibited a table at Canada Place in Edmonton to promote 
/!w¢ ŀƴŘ ŎŀǇǘƛƻƴƛƴƎΦ   /ƛƴŘȅ WŀƳŜǎ ŘŜƳƻƴǎǘǊŀǘŜŘ /!w¢ ŀǘ aŀȅƻǊ {ǘŜǇƘŜƴ aŀƴŘŜƭΩǎ ǇǊƻŎƭŀƳŀǘƛƻƴ ŀƴŘ ǿŜ 
answered questions on our profession and how captioning and CART works.  The NAIT CR Program also 
exhibited a table to promote their program. This event was another opportunity for ASRA, NAIT, and CHHA to 
work together for a common goal. 
 
The first Saturday in May, ASRA conducted NCRA certification testing held at NAIT.  A special thank you to  
Linda Willard for volunteering her time as Chief Examiner.  Also thank you to NAIT staff for allowing us use of 
their computer labs and facilities to conduct these tests twice each year. 
 
!ƭǎƻ ŀǎ ǇŀǊǘ ƻŦ aŀȅ IŜŀǊƛƴƎ !ǿŀǊŜƴŜǎǎ aƻƴǘƘΣ L ǿŀǎ ǇŀǊǘ ƻŦ ǘƘŜ /!w¢ ¢ŜŀƳ ŀǘ /II! bŀǘƛƻƴŀƭΩǎ !ƴƴǳŀƭ 
ŎƻƴǾŜƴǘƛƻƴΣ ǘƘƛǎ ȅŜŀǊ ƘŜƭŘ ƛƴ {ǘΦ WƻƘƴΩǎΣ bŦƭŘΦ  /!w¢ ǿŀǎ ǉǳƛǘŜ ŎƘŀƭƭŜƴƎƛƴƎ ōŜŎŀǳǎŜ ǿŜ ƘŀŘ ǘƘŜ ŀŘŘŜŘ ǘƘǊƛƭƭ ƻŦ 
understanding the accents of fast-speaking Newfoundlanders with hearing loss!  Due to the distance and costs 
involved this year, ASRA did not exhibit a table, but I continually answer questions and promote our unique skill 
and wonderful profession to all those who ask.  I have now been initiated a Newfoundlander through the antics 
and activities during the convention!   
 
In June, I attended and chaired the NAIT Advisory Board Meeting.   
¢ƘŜ ǇǊƻƎǊŀƳΩǎ ƴŀƳŜ Ƙŀǎ ƴƻǿ ŎƘŀƴƎŜŘ ŦǊƻƳ [ŜƎŀƭ ŀƴŘ wŜŀƭǘƛƳŜ  
Reporting to Captioning and Court Reporting.  
 
Also in June, Shannon Wiebe, Jennifer Duvoid with her newborn  
ōŀōȅ ±ƛŜƴƴŀΣ ŀƴŘ L ǊŜǇǊŜǎŜƴǘŜŘ !{w! ƛƴ ǘƘŜ wƻȅ CƛƴŀƴŎƛŀƭ aŀȅƻǊΩǎ  
Walk for Charities where funds raised will be going toward the  
hearing aid assistance program through the CHHA-Edmonton  
branch to help those in financial need purchase hearing aids.  
We had a beautiful day and we got some much-needed exercise! 
 
Lƴ !ǳƎǳǎǘΣ L ŀǘǘŜƴŘŜŘ b/w!Ωǎ ²ŀǎƘƛƴƎǘƻƴΣ 5/ ŎƻƴǾŜƴǘƛƻƴ ŀǘ ǘƘŜ ōŜŀǳǘƛŦǳƭ DŀȅƭƻǊŘ wŜǎƻǊǘΦ  L ŀƎŀƛƴ ŎƻƻǊŘƛƴŀǘŜŘ 
and co-instructed the C!w¢ /ƻƳƳǳƴƛǘȅ ƻŦ LƴǘŜǊŜǎǘ ά!/9 LǘΗ Acquire CART EȄŎŜƭƭŜƴŎŜέ ǘƘǊŜŜ-day workshop. 
Canadians, as international members of NCRA, are always invited to a special reception Saturday evening, 
hosted by the new NCRA president, who this year was none other than SueLynn Morgan, and this year SueLynn 
hosted us in her presidential ensuite bathtub!  Thank you, SueLynn and NCRA for making us feel so special and 
valued as members of NCRA. 
           Χп 
 

 
Canmore Convention 
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2009/2010 ASRA COUNCIL 

 
Sandra German 

President 

Phone: (780) 639-4865 

sandragerman@asraonline.com 
 
Jeff Weigl 

Registrar 

 Phone: (780) 697-7178 

jeffweigl@asraonline.com 
 

Donna Gerbrandt 

Treasurer 
Phone:  (403) 295-9685 

donnagerbrandt@asraonline.com 
 
Diana Halvorsen 

Secretary 

Phone:  (780) 430-1805 

dianahalvorsen@asraonline.com 
 
Lori Baert  

Practice Review/Con Ed  

 Phone: (780) 435-3374 

loribaert@asraonline.com 
 
Cindy James 

Newsletter Editor 

 Phone: (780) 487-7679 

cindyjames@asraonline.com 
 

Roxanne Johanson 

Events Co-ordinator  

Phone:  (403) 252-9410 

roxannejohanson@asraonline.com 
 

Shannon Wiebe 

Public Relations 

Phone: (780) 449-0741 

shannonwiebe@asraonline.com 
 

Brenda Sauve 

Public Member 

Phone:  (780) 422-4139 

brendasauve@asraonline.com 
 

 

In August, many ASRA members and NAIT staff attended a 
CHHA-Ed fundraiser of Fringe performer Randy Rutherford, who 
is a hard of hearing musician, artist, author and storyteller.  The 
entire performance was CARTed, which proved rather 
challenging as Randy sang-talked many of his lines and he also 
cawed different crow impersonations throughout his 
performance!  The day before the performance, Global TV 
attended the tech rehearsal and interviewed Randy and Cindy 
Gordon from CHHA-Edmt, and they captured several minutes of 
footage of his performance, on hard of hearing facts, and the 
CART in action for a story on their evening news.  This was 
ŜȄŎŜƭƭŜƴǘ άŦǊŜŜέ ŀŘǾŜǊǘƛǎƛƴƎ ŀƴŘ ŜȄǇƻǎǳǊŜ ǘƻ ǇǊƻƳƻǘŜ ŀǿŀǊŜƴŜǎǎ 
of how CART and captioning technology benefits the lives of so 
many people. 
 
Lƴ ŀƴ ŜŦŦƻǊǘ ǘƻ ƻƴŎŜ ŀƎŀƛƴ άŎƘŀƴƎŜ  
ǘƘƛƴƎǎ ǳǇέΣ ǿŜ ǘǊƛŜŘ ǎƻƳŜǘƘƛƴƎ  
ŘƛŦŦŜǊŜƴǘ ŀǘ ǘƘƛǎ ȅŜŀǊΩǎ άWǳǎǘ CƻǊ  
¢ƘŜ IŜŀƭǘƘ ƻŦ LǘΗέ ŀƴƴǳŀƭ  
convention by presenting more  
seminars of shorter duration, with  
coffee breaks divided amongst  
the shorter Saturday and Sunday  
morning seminars.  This allows  
us to gather more knowledge in  
a shorter period of time with less chance of becoming bored or 
restless.  I hope you are open to change, and I encourage you to 
join me and council in thinking άƻǳǘǎƛŘŜ ǘƘŜ ōƻȄέ ƛƴ ǘƘŜ ŦǳǘǳǊŜ 
when it comes to maintaining our certifications and broadening 
our personal development. 
 
Further to my commitment in these economic times to reduce 
costs, council will be considering reducing the number of council 
members by one, possibly two members.  We will keep you 
informed of any changes in this regard, and notice will be given 
21 days prior to any motion being put forward regarding this 
change to our bylaws.   
 
We are strongly committed to reduce, reuse, and recycle, and as 
ŀ ǊŜǎǳƭǘΣ ŀǘ ǘƘƛǎ ȅŜŀǊΩǎ /ŀƴƳƻǊŜ ŎƻƴǾŜƴǘƛƻƴΣ ƻǳǊ ǊŜǳǎŀōƭŜ ōŀƎǎΣ 
graciously donated by TD Meloche Monnex Insurance, were used 
instead of paper folders. 
 
Thank you for the privilege to represent you and lead your hard-
working council this past year.  They truly are passionate about 
our profession and give many valuable volunteer hours to ensure 
!{w!Ωǎ ŎƻƴǘƛƴǳŜŘ ǎǳŎŎŜǎǎΦ  ¢Ƙŀƴƪ ȅƻǳ ǘƻ ŜŀŎƘ ƻŦ ȅƻǳ ŦƻǊ ȅƻǳǊ 
support this past year, and I look forward to seeing all of you at 
the 2010 spring seminar and fall convention.  If nothing else, 
ŎƻƳŜ ǘƻ ǎŜŜ ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ōŜ ŘƛŦŦŜǊŜƴǘΗ                     Χр 
 
 

 
NƍB`m`c`+ dg> 

Dinner Theatre 

 

mailto:sandragerman@asraonline.com
mailto:jeffweigl@asraonline.com
mailto:donnagerbrandt@asraonline.com
mailto:dianahalvorsen@asraonline.com
mailto:loribaert@asraonline.com
mailto:cindyjames@asraonline.com
mailto:roxannejohanson@asraonline.com
mailto:shannonwiebe@asraonline.com
mailto:brendasauve@asraonline.com
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LΩŘ ƭƛƪŜ ǘƻ leave you with a little donkey story. 

hƴŜ Řŀȅ ŀ ŦŀǊƳŜǊΩǎ ŘƻƴƪŜȅ ŦŜƭƭ Řƻǿƴ ƛƴǘƻ ŀ ǿŜƭƭΦ   
The animal cried piteously for hours as the farmer  
tried to figure out what to do.  Finally, he decided  
the animal was old anyway and the well needed to  
ōŜ ŎƻǾŜǊŜŘ ǳǇΣ ǎƻ ƛǘ ǿŀǎƴΩǘ ǿƻǊǘƘ ƛǘ ǘƻ ǊŜǎŎǳŜ ǘƘŜ ŘƻƴƪŜȅΦ  
 
He invited all of his neighbours to come over and help him.  
They all grabbed shovels and began to shovel dirt into the  
well.  At first, the donkey realized what was happening  
and cried horriblȅΦ  ¢ƘŜƴ ǘƻ ŜǾŜǊȅƻƴŜΩǎ ŀƳŀȊŜƳŜƴǘΣ ƘŜ  
quieted down. 
 
A few shovel loads later, the farmer finally looked down into the well.  He was astonished at what he 
saw.  With each shovel of dirt that hit his back, the donkey would shake it off and take a step up. 
Pretty soon everyone was amazed as the donkey stepped up over the edge of the well and happily 
trotted off. 
 
Life is going to shovel dirt on you, all kinds of dirt. The trick to getting out of the well is to shake it off 
and take a step up.  Each of our troubles is a stepping stone.  We can get out of the deepest wells just by 
not stopping and never giving up.  Shake it off and take a step up! 
 
.ǳǘ ǿŀƛǘΣ ǘƘŜǊŜΩǎ ƳƻǊŜ ǘƻ ǘƘŜ ǎǘƻǊȅΦ  ¢ƘŜ ŘƻƴƪŜȅ ƭŀǘŜǊ ŎŀƳŜ ōŀŎƪ ŀƴŘ ōƛǘ ǘƘŜ ŦŀǊƳŜǊ ǿƘƻ ƘŀŘ ǘǊƛŜŘ ǘƻ 
bury him.  The gash from the bite got infected and the farmer eventually died in agony from septic 
shock.  So the moral of my story is: When you try to cover  
your ass, it always comes back to bite you! 
 

 

 
Sandra German, CSR(A), RDR, CRR, CCP, CBC, CRI, CPE 
ASRA President 

 

 

 

 

 

 
 

 

 
The Canadians at b/w!Ωǎ ŀƴƴǳŀƭ ŎƻƴǾŜƴǘƛƻƴ ƛƴ Washington, DC 

.ŀŎƪ ǊƻǿΣ [ ǘƻ wΥ 5Ω!ǊŎȅ aŎtƘŜǊǎƻƴΣ {ǳŜ[ȅƴƴ aƻǊƎŀƴΣ /ƻƭƛƴ /ŀƴǘƭƛŜΣ  
Gus Baert, Lori Baert 
Front row, L to R: Linda Kimball, Ian Sutherland, Michelle Anderson, Nancy 
Grindley, Sandra German 
Missing: Minori Arai 
 

Walkers at Charity for Hearing Aids 
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 Please send your announcements to Shannon Wiebe at shannonwiebe@asraonline.com.  

 

A very successful lawyer parked his brand new Porsche Carrera GT in front of the office, ready to show it off to his colleagues.  

As he got out, a truck came along too close to the curb and completely tore off the driver's door. 

  

Fortunately, a cop in a police car was close enough to see the accident and pulled up behind the Porsche, his lights flashing. But, before the cop had a 

chance to ask any questions, the lawyer started screaming hysterically about how his Porsche, which he had just picked up the day before, was now 

completely ruined and would never be the same, no matter how hard the body shop tried to make it new again. 

  

After the lawyer finally wound down from his rant, the cop shook his head in disgust and disbelief.  "I can't believe how materialistic you lawyers are," he 

said.  "You are so focused on your possessions that you neglect the most important things in life." 

 

"How can you say such a thing?" asked the lawyer. 

  

The cop replied, "Don't you even realize that your left arm is missing?  It got ripped off when the truck hit you!!!" 

  

"OH, MY GOD!" screamed the lawyer.  "MY ROLEX!" 

 
Things that do not need a c̀ oshnmƕ 

ASRA Spring Seminar  

April 10, 2010  

Location TBA  

MARGIE WAKEMAN WELLS 

 

Xnt v`msdc hsƕ`mc mnv xntƍud fns hs  

 

For those of you who think you know it all (I know 

xntƍqd nts sgdqd+ `mc c`qd H r`x H jmnv vgn xnt `qd (

join us for a captivating seminar (yes, I did say 

Əb`oshu`shmfƐ( vgdqd dudm xnt otmb-junkies may learn 

something new. 

 

Lr- V`jdl`m Vdkkrƍ otmbst`shnm reminar will relate 

specifically to our profession, and she is no stranger to 

rave reviews.   

 

After attending court reporting school, she has taught 

reporting in Los Angeles since 1977, holds a Court 

Reporting Instructor certificate from the National 

Court  Reporters Association, and served on the Home 

Study Task Force for NCRA.  

 

Ms. Wakeman Wells developed an online program for a 

court reporting school in Los Angeles and taught in and 

directed that program for two years. She proofreads 

for a court reportin g firm in California.  

 

Watch your inboxes for more details to follow soon!  

 

 

mailto:shannonwiebe@asraonline.com
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 Aeron  

Office Ergonomics at its Coolest! 

 

 
 
http://www.hermanmiller.com/Products/Aeron - Chairs   

 

 

The Aeron chair didn't end up in the Museum of Modern 
Art's permanent collection just because it looks cool. 
Although it does. Its looks are only the beginning. Aeron 
accommodates both the sitter and the environment. It 
adapts naturally to virtually every body, and it's 94% 
recyclable. Even if it's black, it's green. 
 
For more information on the Aeron chair or any 
other office furnishings,  
Please contact: 
 
Dan Davis 
Contemporary Office Interiors Ltd. 
T: 403.234.1126 
ddavis@contemporary.ab.ca  
 
http://www.contemporary.ab.ca/ 
People + Performance  

 
 
 

Full-time reporting job available immediately 

with Charest Reporting, a busy court reporting 

firm in BC with offices in Vancouver and 

Victoria.   

 

Work is comprised of a variety of subject  

matter and multiple-party orders with a low 

percentage of ICBC work.  Guaranteed  

payout of all jobs on a regular basis.  

 

Contact Tony Lutz  
Ph#:  604-669-6449 

charestreporting@telus.net 

 

Patricia Bentley 
Official Reporter 
Charest Reporting Inc. 
Phone:  604-669-6449 
Fax:      604-629-2377 

 

 

Full-time court reporter required for Red Deer, Alberta.  Central Alberta Reporting  has been in business 

since February 1, 1995.  We  are looking for energetic, highly-motivated individuals who can produce 

high-quality transcripts.    

 

Our firm specializes in discoveries, meetings, as well as tape transcription.  We have three boardrooms 

onsite and attend law offices as well.  Some travel is required.   

 

Please submit your resume to careporting@telus.net or fax it to 403-309-4636. 

http://www.hermanmiller.com/Products/Aeron-Chairs
mailto:ddavis@contemporary.ab.ca
mailto:ddavis@contemporary.ab.ca
http://www.contemporary.ab.ca/
http://www.contemporary.ab.ca/
mailto:charestreporting@telus.net
mailto:careporting@telus.net



