
History

¸ Trip down memory lane



Definitions

¸ASCII - American Standard Code for 

Information Interchange

¸Drives- Disks, either physical or partitioned, 

on your computer

¸Hard Disk - physical disk, consisting of a 

series of platters, can be partitioned 



Definitions

¸OS - Operating System

¸DOS - Disk Operating System

¸MAC OS

¸Windows - OSôs developed by Microsoft.  All 

OSôs overlay DOS

¸ 3.1 or 3.11 - Basic Windows OS for older 

PCs

¸ 95- Developed for later PCs 



Definitions

¸ 98 and 98 version 2 - Developed to fix problems with 

Win 95 and add more 32-bit programming

¸ Windows NT- 32-bit and 64-bit programming - used 

mostly for LANs and programs written specifically for 

Windows NT

¸ 2000 - next major iteration of Windows.  Combines 

the ease of Windows 95/98 with the 32/64 bit 

functionality of NT Workstations

¸ ME ïStopgap Windows OS.  Worst one ever.



Definitions

¸XP Home ï32-bit Windows Interface.  Still 
has DOS underpinnings.

¸XP Professional ïNT features added.  
Windows XP Home with admin kick.

¸Vista ï(Longhorn) Newest OS, using new 
GUI, multithreading technology, more 
security, client controls, etc.

¸ e-mail - electronic mail

¸ ISP - Internet Service Provider



Definitions

¸UNIX - Developed as a server language.  Still 
most widely used in Internet backbone and 
large LANs 

¸ LYNUX - Open Source Code originally for 
Unix, has taken on a life of its own. May rival 
Microsoft for larger server market.

¸MIME- Mail exchange format

¸ INTERNET - consists of zillions (millions? 
Billions?) Of computers worldwide



Definitions

¸ World Wide Web - Now the largest portion of the 
Internet

¸ Server 

¸ 1. Waiter/waitress 

¸ 2. High-capacity machine linking many other 
computers

¸ Usenet - BBSes on the Internet.  Highly volatile.  
Firewall/firesuit/flame retardant gear recommended.

¸ BBS - Bulletin Board Service

¸ Forum - A BBS, usually moderated



Definitions

¸ Cut, Copy & Paste - the ability to copy material to 
memory and then place it in another location

¸ Zip: Software, Drives, Compression, Programs ð
namely WinZip.

¸ Browsers - software programs designed to navigate 
the WWW

¸ Shareware - programs available to download and try 
before you buy

¸ Freeware - free programs

¸ D&D - Drag and Drop.  Not to be confused with 
Dungeons & Dragons 



Definitions

¸ Function Keys- The ñFò keys.  

¸No, not that F!  The ones at the top of the 

computer keyboard.

¸Daisy Chaining - the ability to use several 

peripheral devices on a single USB port.

¸USB - Universal Serial Bus.  The bus that 

everyone is using now.



Hardware

¸As opposed to software

¸As opposed to wetware



Hardware

¸Disks

¸Disk Controllers, IDE, EIDE, SCSI,

¸Hard Drive: Measured in Megabytes or 

Gigabytes or Terabytes

¸Motherboard

¸Dual-Core Processors

¸Memory: ROM, RAM, Simms, Dimms, Flash



Hardware

¸Serial ports: Com, USB, infrared, wi-fi

¸PCMCIA

¸Peripherals: Sound Cards, SCSI cards, 

PCMCIA, Video cards, mice, keyboards, CD-

ROM, DVD-ROM, Burnable CD-ROM, Zip 

Drives, Tape Drives, Touch Pads, Scanners. 

And to confuse the issue, hard drives, tape 

drives, Zip Drives, Jazz Drives and Flash 

Drives (All Thumbs).



Introduction

¸Back to the Future ï

¸Er, Back to the Basics



What is a cursor

¸Note, it is different than a curser.  Even 

though sometimes they feel like one and the 

same thing. 



What is an Insertion Point?

¸ No, itôs not where you stab the screen.  Itôs 

where you move the cursor via the mouse 

and click, or the arrow keys on the keyboard. 



Mice

¸Love them or not, theyôre here to stay.

¸ Left clicking: causes the cursor to create an 

insertion point, or double clicking causes a 

program action. 

¸ If using in Web mode, single clicking will work 

to cause a program action. Moving the cursor 

creates the single click. 



Mice

¸Right clicking.  Usually relates to extra 

program information ð either help or more 

menu items suited to the application program. 

¸Right clicking is our friend.

¸Right clicking is our friend.  Just like Help.

¸Come on, you can say it.



Display

¸How to change, how to manage, how to put 

icon on taskbar.



Display

¸Screen icons

¸Changing Icons

¸Creating Icons

¸Placing Icons on taskbar

¸Hiding the taskbar

¸Resolution in dpi



How the Computer Works

¸ Input/Output ð IO

¸Mouse; keyboard, pen, joysticks ð both 

mouse and game ð touchpads and fingers

¸CPU (Central Processing Unit) Mother Board

¸Chips & Dips

¸Sound Card

¸Graphics Card: ISA, EISA, PCI



How the Computer Works

¸Controller Card: IDE, EIDE, SCSI

¸Modem Card: 56K (V90 standard)

¸Memory Banks

¸Simm (single inline memory module)

¸Dimm (dual inline memory module)

¸Proprietary (U/SKRAOUD)



How the Computer Works

¸Processors ð Intel, MMX, Pentium, Pentium 

II, Pentium III; AMD, K6, K62; Cyrix; iMac, 

Centrino; Dual Core; Quad Core

¸Cables, wires, e-proms, ribbon cables, slots, 

dongles and other thingamabobs, doohickies 

and whatchamacallits..

¸Ports: SCSI, LPT, COMM and USB.



Bottom Line: Whatôs in it for 

me?

¸How do I select the best buy at Best Buy

¸ (Like the play on words?  Clever, Huh?)



Desktops

¸Whatever you get, make sure it has:

¸Good big flat panel screen

¸ Tons of RAM

¸Humongous HD

¸Small Footprint

¸Dual Core or Quad Core (not a lot of 

difference ïyet.)



Notebooks

¸ Intel Centrino or AMD

¸Big HD

¸ 2 Gb RAM (not shared RAM)

¸ The ability to record audio, either built in or 

miked

¸Name Brands

¸Buy the insurance



Notebooks

¸Be sure to check with your CAT people on 

Brand

¸Make sure Vista is compatible ïor look for 

system with XP

¸DOS is D-E-D, so if youôre using OZ, Xscribe 

or PP, Pooh-pooh on you.



When Things Go Wrongé

First steps

ÂReboot (10-second pause)

ÂCheck power strip status

ÂCheck and tighten all connections

ÂReboot

ÂRun Chkdsk/f

ÂReboot to safe mode or command 

prompt

ÂDelete C:\Windows\Temp

and they willé



Falling folliclesé

ÂReboot

ÂDelete problem device ïNEVER 

delete Bridge devices (USB hubs, 

PCI controllers, PCMCIA)

ÂReboot

ÂCall tech support

Software-Dependent

ÂMSCONFIG

ÂTiming issues



WINDOWS REGISTRY

Not a bridal service

Not for the feint of heart

Itôs not brain surgery

Necessary to fine-tune systems

Commport setup

CMOS/Add Hardware/Registry

System Restore

Third-party packages:

Norton/MacAfee


